


Mobile

•	 Send SMS marketing and transactional messages to your 
mobile opt-in contacts

•	 Automatically respond to inbound SMS messages with  
custom workflows

•	 Add contacts to your email list with SMS email sign-up 

Social

•	 Leverage Share Within Your Network and Forward to a Friend 
to broaden the distribution of your email content to social 
networks like Facebook, Twitter, LinkedIn and Digg 

•	 Post Twitter and Facebook content directly from within the 
Bronto application and track subsequent Facebook shares 
and retweets

•	 Drive social engagement through Facebook-enabled  
contact sign-up webforms and by giving your contacts  
the ability to “Like” your messages

Automation and Optimization
•	 Easy-to-use, drag-and-drop interface for visual creation of cross-channel  
campaign workflows that execute in near real-time

•	 Automated message triggers based on specific dates, recurring dates  
or past engagement behavior

•	 Integrated re-mailing options based on recipients’ lack of message open 
or click-through

•	 Automated sending of transactional messages, like order and shipping 
confirmations, that can include cross-sell or up-sell messaging

•	 Automatic refresh of message content imported from a web page

•	 A/B split testing based on subject line, from name, date/time of delivery 
or message content

•	 A/B split options include Champion/Challenger or A/B-Winner as  
determined by open, click, or conversion results

List Management and Segmentation
•	Manage an unlimited number of lists with easy importing from Excel,  

CRM and other applications

•	 Automatic email address de-duplication and comparison against  
suppression lists

•	 Visual segment builder with real-time segment size calculation and  
full logic operations

•	 Advanced segmentation by demographic and behavioral information

•	 Automated list hygiene and contact re-engagement tools

•	 Subscription webforms allow single and double opt-in permission methods

•	 Customizable manage preferences pages allow contacts to adjust  
multiple subscriptions as well as globally unsubscribe

•	 Per message and per account contact suppression lists to prevent  
accidental message deliveries

Support and Training
•	 Phone support available 8 a.m. - 8 p.m. EST, Monday-Friday, with after 

hours, weekend emergency support and live chat

•	 Extensive on-line help library including training videos

•	 Individual and group training webcasts

Optimize campaigns with testing.

Create email, SMS, Twitter or Facebook messages.

Build cross-channel campaign workflows with a drag-and-drop interface. 



Sending and Deliverability
•	 Control message timing and delivery rate via message scheduling,  

send time optimization and throttling controls

•	 Smart bounce management automatically unsubscribes invalid  
email addresses

•	 Limit over-sending to subscribers with daily, weekly or monthly message 
frequency caps

•	 Comprehensive branding of messages including the from address,  
domain in mail headers and links in the message

•	 Adheres to all major sender authentication policies including Sender  
Policy Framework (SPF), DomainKeys Identified Mail (DKIM) and Sender ID

•	 Whitelisted with all major ISPs and integrated with their feedback  
loop mechanisms

•	 Deliverability rates exceeding 98%, as measured by deliverability auditors 
such as ReturnPath and Pivotal Veracity

•	 Dedicated IPs and Private Domains available for full control over sending

Reporting
•	 Customizable real-time dashboards display key metrics

•	 Detailed message reporting includes opens, click-throughs, bounces,  
complaints and conversions metrics

•	 Compare message results based on a list or segment

•	 Downloadable report data into Excel for off-line analysis

•	 Over 35 insightful and actionable reports

•	 Set up automated reports to be delivered via email on a regular basis

Service and Performance
•	Winner of 2009 & 2010 Stevie Awards for Best Customer Service Department

•	 Industry-expert marketing and technical advice including: 

▫ Campaign planning and design
▫ Automation workflows 
▫ Advanced contact segmentation
▫ Message content review and HTML troubleshooting
▫ Message testing and optimization

•	 Results analysis and follow-up planning

•	 API setup and validation

•	 Enterprise-level sending capacity using horizontally scaled  
application architecture

•	 Redundant infrastructure and 99.9% uptime history hosted in SAS 70 Type II 
compliant colocation facility

Integration
•	 Integrations with industry-leading e-commerce, web analytics, CRM and 

recommendation platforms for a complete commerce marketing solution

•	 Robust API for custom integrations with in-house and third party systems

•	 Tested and supported across all major web browsers including Firefox,  
Internet Explorer and Safari

See a high level view of your account from the dashboard.

Evaluate success with detailed reports.

Customize charts to monitor growth and performance over time.



Strategic Marketing and Professional Services

Even with feature-rich, easy-to-use software like Bronto, many of our clients lack sufficient time and resources to design and execute 
successful cross-channel marketing campaigns that drive revenue and impact the bottom line. To bridge this gap, Bronto offers a full 
range of strategic marketing and professional services to help you maximize the value of the Bronto Marketing Platform and to  
accelerate time-to-revenue. 

The Bronto Marketing Platform is offered with a set of optional add-on modules:

 

About Bronto Software 

Bronto Software provides the leading marketing platform for retailers and other commerce-focused companies to drive revenue 
through email, mobile and social campaigns. Over 1000 organizations including Party City, Armani Exchange, Timex, Samsonite,  
and Trek Bikes rely on Bronto to increase revenue through interactive marketing. The company won the Stevie Award for Best  
Customer Service in 2009 and 2010, was named a CODiE  Award Finalist for Best Marketing Solution in 2011 and is one of  
Inc Magazine’s top 100 fastest growing software companies. For more information, visit bronto.com or call 888-BRONTO-1.

1-888-BRONTO1 bronto.com
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•	 Segmentation, A/B split tests, conversion tracking and more for highly 
targeted, high-impact email marketing

•	 Strong deliverability features and resources to ensure you reach the inbox

•	 Rich analytics and reporting for ongoing improvement and tuning

•	 Social features, including Facebook and Twitter posting

•	 Robust API for out-of-the-box and custom integrations

•	 Basic automation capabilities 

 

•	 Drag-and-drop canvas for creating multi-step, cross-channel campaign 
workflows—welcome series, birthday trigger, customer re-engagement, 
post-purchase upsell, rewards program and more!

•	 Library of common pre-built, commerce-driven campaigns

 

•	 Interface for managing marketing programs and metrics for multiple 
brands separately 

•	 Single dashboard view into all brands, and rich analytics and reporting 
across all brands

 

•	 Inbound and outbound mobile/SMS messaging for text-to-join and other 
SMS campaigns

•	 Integrated with Workflow Automation for building SMS into campaign  
workflows that span email, mobile and social

Bronto Marketing Platform 
(starting at $3000 per year*)

Workflow Automation

Multi-Brand

SMS Messaging


